a better way

ANNUAL REPORT

July 1, 2023 - June 30, 2024

To reduce domestic abuse, sexual assault, suicide and
homelessness through service, shelter, crisis intervention
and prevention initiatives.
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Our fiscal year at a glance.

DOMESTIC VIOLENCE &
SEXUAL ASSAULT SURVIVORS

We provide shelter service and mobile advocacy to survivors of domestic
violence and sexual assault in Blackford, Delaware, Fayette, Henry, Jay,
Randolph, Union, and Wayne counties.
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Our fiscal year at a glance.

CALL DATA: SUICIDE, CRISIS
AND TELECARE SUPPORT SERVICES

A Better Way offers a Crisis Support Line (765-288-HELP) and the 988
Suicide & Crisis Lifeline, both available 24/7. We also offer support for
elderly or disabled persons through our Telecare program.

SUICIDE PREVENTION
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Our fiscal year at a glance.

TRANSITIONAL & RAPID
RE-HOUSING, HOMELESS SERVICES

A Better Way offers Transitional and Rapid-Rehousing programs, as well as
homeless resources and assistance designed to help individuals and
families transition towards independence and secure safe housing.

HOUSING PROGRAMS

Passage Way

(TRANSITIONAL HOUSING)

A Better Way secured housing for 185
individuals and families through our transitional
and Rapid Re-Housing programs.

Rapid
Re-Housing

(DOMESTIC VIOLENCE SPECIFIC)

44 adults and children served who have
experienced domestic violence and qualified
for our transitional housing program.

118 individuals and families served who have
experienced domestic violence.

Rapid
Re-Housing

(HOMELESSNESS SPECIFIC)

23 individuals and families served who
have experienced homelessness.
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DEMOGRAPHICS

Passage Way
17 Adults 27 Children

Case Management

A Better Way provides case management for
homeless individuals, working closely to help them

Race/Ethnicity # Race/Ethnicity # secure safe and affordable housing.

White 8 White 8

Black/African American 6 Black/African American n

Hispanic/Latina/e/o 2 Hispanic/Latina/e/o 1 Resou rces & Referra|
Multi-Racial 9 Multi-Racial 7 A Better Way offers resources and referrals to
Indigenous 1 Indigenous 0 community programs that provide various forms of

support, including housing and financial assistance,

: : employment, education, counseling, and basic need
Rapid Re-Housing senices, ’

86 Adults 55 Children Landlord Liaison

Race/Ethnicity # Race/Ethnicity #

White 63 White 24 A Better Way's Landlord Liaison serves as a bridge
Black/African American 15 Black/African American 10 - between those in need and landlords, maintaining a
Multi-Racial 7 Multi-Racial n housing resources database, supporting housing
Indigenous : Indigenous 8 retention, and resolving any arising issues.




Our fiscal year at a glance.

VOLUNTEER INITIATIVES, COMMUNITY
EDUCATION & OUTREACH

A Better Way's volunteer program includes training and a variety of
opportunities to engage directly with survivors and their children or
provide indirect services to help support our agency.

VOLUNTEERS
5,257

VOLUNTEER HOURS

Delaney Bontrager
Criminal Justice Intern, Direct Service

"My internship with A Better Way was a
life changing experience where | was
able to help people in ways I've never
been able to before. Working directly
with clients was my favorite part!”

157

Direct Service

Indirect Service

Volunteers Volunteers

Deb Smith

Community Volunteer, Direct Service

HOURS

"l enjoy volunteering at A Better Way
because | feel like | can make a
difference. | cook, listen, laugh and
encourage them as a role model and
friend”

1,747

Students & Community
Members Reached

DOMESTIC VIOLENCE 101

o Understand the Basics (definitions & types)
® Red Flags & Warning Signs

* Resources and Support

TEEN DATING VIOLENCE
o |dentify Red Flags of Abuse

e The Cycle of Violence Topic Type Attendees
Domestic Violence 101 General 230

HEALTHY RELATIONSHIPS Teen Dating Violence 9-12th Grade 33

¢ Healthy Behaviors/Boundaries

o Types of Communication : : g

e Respectand Understanding Healthy Relationships 9-12th Grade 163
Body Safety k-6th Grade 861

LS AN ABW General Community 460

e Personal Boundaries
® Recognizing Inappropriate Behavior
o How to Seek Help From Trusted Adults

TOTAL 1,747

*+ o Howto Get Support . '




