a better way

ANNUAL REPORT

July 1, 2024 - June 30, 2025

To reduce domestic abuse, sexual assault, suicide and
homelessness through service, shelter, crisis intervention
and prevention initiatives.
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Our fiscal year at a glance.

DOMESTIC VIOLENCE &
SEXUAL ASSAULT SURVIVORS

We provide shelter service and mobile advocacy to survivors of domestic
violence and sexual assault in Blackford, Delaware, Fayette, Henry, Jay,
Randolph, Union, and Wayne counties.
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Our fiscal year at a glance.

CALL DATA: SUICIDE, CRISIS
AND TELECARE SUPPORT SERVICES

A Better Way offers a Crisis Support Line (765-288-HELP) and the 988
Suicide & Crisis Lifeline, both available 24/7. We also offer support for
elderly or disabled persons through our Telecare program.

SUICIDE PREVENTION
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Safety Planning Resources / Referrals

Emotional Support
Safety plans for suicide
prevention include identifing
warning signs, coping
strategies, emergency
contacts, and steps to

Resources and referrals are
provided to mental health
counseling, support groups,
and local community

Emotional support is
crucial for those in crisis as
it provides comfort,
reassurance, and a sense
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Our fiscal year at a glance.

TRANSITIONAL & RAPID
RE-HOUSING, HOMELESS SERVICES

A Better Way offers Transitional and Rapid-Rehousing programs, as well as
homeless resources and assistance designed to help individuals and
families transition towards independence and secure safe housing.

HOUSING PROGRAMS

Passage Way

(TRANSITIONAL HOUSING)

A Better Way secured housing for 287
individuals and families through our transitional
and Rapid Re-Housing programs.

Rapid
Re-Housing

(DOMESTIC VIOLENCE SPECIFIC)

54 adults and children served who have
experienced domestic violence and qualified
for our transitional housing program.

90 individuals and families served who have
experienced domestic violence.

Rapid
Re-Housing

(HOMELESSNESS SPECIFIC)

143 individuals and families served
who have experienced homelessness.
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DEMOGRAPHICS

Passage Way
17 Adults 37 Children

Case Management

A Better Way provides case management for
homeless individuals, working closely to help them

Race/Ethnicity # Age Range # secure safe and affordable housing.

White 20 Age 0-17 37

Black/African American 19 Age 18-45 16

Hispanic/Latina/e/o 3 Age 46-62 o] Resou rces & Referra|
Multi-Racial 12 Age 63+ 1 A Better Way offers resources and referrals to
Indigenous 0 community programs that provide various forms of

support, including housing and financial assistance,
employment, education, counseling, and basic need
services.

Rapid Re-Housing

137 Adults

96 Children

Landlord Liaison

Race/Ethnicity # Age Range #

White 156 Age 0-17 % A Better Way's Landlord Liaison serves as a bridge
Black/African American 49 Age 18-45 82 between those in need and landlords, maintaining a
Hispanic/Latina/e/o 6 Age 46-62 42 housing resources database, supporting housing
Multi-Racial 21 Age 63+ 6 retention, and resolving any arising issues.
Indigenous 1




Our fiscal year at a glance.

VOLUNTEER, INTERN, & COMMUNITY
INITIATIVES

A Better Way's volunteer program includes training and a variety of
opportunities to engage directly with survivors and their children or
provide indirect services to help support our agency.

5,354

VOLUNTEER HOURS

164 259

Direct Service Indirect Service

Volunteers

Jaden Louraine
Direct Service Intern, Summer 2024

"My time at A Better Way was one of the
most inspiring experiences that | have
had. Watching people get back on their
feet after going through the hardest
time of their life with the support of A
Better Way was amazing to see.”

Deb Smith

Community Volunteer, Direct Service

"l enjoy volunteering at A Better Way
because | feel like | can make a
difference. | cook, listen, laugh and
encourage them as a role model and
friend.”

Volunteers

Marleny Garcia Juarez
Direct Service Intern, Spring 2025

"l appreciated the opportunity to
support not only those facing hardships
but also individuals that encountered
language barriers, by helping bridge
services to Spanish speaking survivors.”

Teagan Parsons
Direct Service Intern, Fall 2024

"My favorite memory from interning at
ABW was the Trunk or Treat on
Halloween! It was so much fun seeing
all the kids with so much joy & energy in
their costumes!”



