
 
 

!"#$%& WE'RE HIRING! Be the Voice That Makes a Difference. !"#$%& 

"#$% Join the 988 Crisis Call, Text & Chat Team at A Better Way Services! 

When someone is facing their darkest moment, one conversation can change everything. If you're 
compassionate, calm under pressure, and passionate about helping others, we invite you to join our 
team as a 988 Crisis Specialist. 

!"#$%&'()*+, JOB FAIR 
Thursday, August 13th 

&'()* 10:00 a.m. – 6:00 p.m. 

-./ Location: 
220 South Walnut Street 

Muncie, IN 

+, Please RSVP online at abetterwaymuncie.org/employment/job-fair with approximate time you 
plan to arrive.   

Be sure to bring your updated resume with you to the job fair!   

-. Full-Time & Part-Time Positions Available.   

/ Pay: $22.00–$24.00 per hour (dependent on scheduled hours and days) 

What to Expect 

012)3 Position Requirements 

• Weekend and overnight availability is required. 
• Schedules include evenings, overnights, weekends, and holidays as needed to provide 24/7 crisis 

support. 
• On Call Rotation Requirement 

 
456 Week 1 of Employment  - Two Paid Training Schedule options*: 

• Sunday – Thursday | 10:00 a.m. – 7:00 p.m. 
                        OR 

• Tuesday – Saturday | 10:00 a.m. – 7:00 p.m. 

*We strongly prefer that new hires attend one of these training schedules. If you have an 
unavoidable conflict, alternative training times may be considered on a case-by-case basis. 

 

 

http://abetterwaymuncie.org/employment/job-fair/


 
Qualifications 

✔ High school diploma or equivalent required 
✔ Two years of experience in advocacy, counseling, crisis intervention, or a related field (or equivalent 
college coursework/Associate's Degree) 
✔ Excellent verbal and written communication skills 
✔ Strong organizational, time management, and computer skills 
✔ Ability to maintain professionalism and strict confidentiality 
✔ Bilingual applicants are encouraged to apply! 
 
Every contact is an opportunity to provide hope, support, and connection. If you're ready for a career with 
purpose, we'd love to meet you. 

"#$% Answer the call. Change a life. Join the 988 Crisis team. 

RSVP today and bring your updated resume! 

 


